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EMPLOYEE ASSISTANCE PROGRAM (EAP)  

Pfenex understands that you and your family members might experience a variety of personal or work-related challenges. 

Through the EAP, you have access to resources, information, and counseling that are fully confidential and no cost to you. 

PROGRAM COMPONENT COVERAGE DETAILS 

Who Can Utilize All employees, dependents of employees, and members of your household 

Topics May Include  Childcare 

 Eldercare 

 Legal services 

 Identity theft 

 Marital, relationship or family problems 

 Bereavement or grief counseling 

 Substance abuse and recovery 

 Financial support 

 Consumer information 

Number of Sessions 3 face-to-face sessions per year per member per incident 

 

 

How to Access: 

 By Phone: 888.209.7840 

 Online: www.resourceadvisorca.anthem.com 

 Website password: ResourceAdvisor 

 Be sure to identify yourself as a participant of the Beyond Benefits Life Science Associate Trust or 

“Beyond Benefits” 
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